
East Phillips Improvement Coalition

Outreach Worker Position

Position Title: Outreach Worker
Reports To: The Executive Coordinator
Status: Part Time temporary position, 0.1 FTE - approximately 4 hours per week

With potential for becoming longer term position
Wage: $21 per hour
To Apply: Open until filled. Send resume and cover letter:

Email to
sarah@eastphillips.org

or snail mail to
EPIC Office
2433  Bloomington Avenue South
Minneapolis, MN 55404

Job Summary

East Phillips Improvement Coalition, EPIC, seeks two Outreach Workers to help in reaching all residents in
East Phillips to connect neighbors with EPIC and it’s partners. Language proficiency in English as well as
either Somali or Spanish is required. This is a part time temporary position (approximately 4 hours per
week) with flexible hours that can be determined based on availability of the Outreach Workers hired.
There is the possibility for the position to become a longer term seasonal position.

Essential Duties and Responsibilities

The Outreach Workers will:
● Conduct doorknocking and phone calls having conversations with neighbors about what’s

important to them in the community.
● Be knowledgeable about community resources and programs in order to connect neighbors with

EPIC and neighborhood organizations. (Note: EPIC will provide some training regarding this, but a
base knowledge will be needed).

● Edit flyers, social media posts, E-news and other documents in Somali or Spanish.
● Check and reply to emails and phone calls in a timely manner.

Outreach Worker Qualifications:

● Proficiency in English and either Somali or Spanish is required.
● High comfort level with technology (entering data to online system, emails, social media).
● High level of personal and professional integrity including the ability to protect and maintain

confidentiality.
● Excellent organizational skills; ability to prioritize and handle multiple tasks; maintain and

organize notes or documents in a way that will ensure people who need a follow up email,
doorknock or phone call gets the information requested or promised.

● Ability to take initiative and to work both independently and as part of a team.
● East Phillips residents are highly preferred.



● Fully vaccinated against COVID-19 as defined by the Centers for Disease Control (CDC) or be
willing to become vaccinated by start date (vaccination card will be required).

Work Environment

EPIC has a small, stand-alone office in a highly diverse neighborhood. Your work will primarily be with
EPIC’s Executive Coordinator and the other Outreach Worker hired. Valuing and connecting with the
diverse families in East Phillips will be key to your success in this setting. At times you will be dealing with
confidential information, tight deadlines and interruptions to work flow.

Physical Activities:

1) This position will require a fair amount of walking for activities such as door-knocking, hanging

up flyers, and outdoor meetings. If an applicant has mobility limitations, EPIC is committed to

making accommodations accordingly.

2) Communicating with others to exchange information

3) Repeating motions that may include the wrists, hands and/or fingers

4) Reading high volume of written materials in various formats

Physical Demands:

1) Talking: Expressing or exchanging ideas by means of the spoken word; those activities where

detailed or important spoken instructions must be conveyed to other workers and community

members accurately, loudly, or quickly.

2) Hearing: Perceiving the nature of sounds at normal speaking levels with or without correction;

and having the ability to receive detailed information through oral communication; and making

fine discriminations in sound.

3) Mobility: traversing the neighborhood and accessing doors for doorknocking and hanging flyers

is a key part of this position. If an applicant has mobility limitations, EPIC is committed to making

accommodations accordingly.

EQUAL EMPLOYMENT OPPORTUNITY (EEO) AND AFFIRMATIVE ACTION STATEMENT (AA)

EPIC provides equal opportunity to all employees and applicants for employment in accordance with all

applicable equal employment opportunity affirmative action laws, directives and regulations of federal,

state and local governing bodies or agencies.

EPIC will not discriminate against any employee or applicant for employment because of race, color,

creed, religion, ancestry, national origin, sex, affectional preference or sexual orientation, disability, age,

marital status, or criminal record when the offense is not related to the job or the organization's services.

EPIC will take affirmative action consistent with applicable laws to ensure that all employment practices

are free of discrimination. Such employment practices include, but are not limited to, the following:

hiring, upgrading, demotion, transfer, recruitment or recruitment advertising, selection layoff,

disciplinary action, termination, adjustment of rates of pay or other forms of compensation, and

selection for training.


